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We take your privacy seriously. It is important that you know exactly what we do with personal 

information that you and others provide to us, why we gather it and what it means to you. This 

document is being provided to you in line with our obligations under the General Data Protection 

Regulation (GDPR) which came into force on 25 May 2018. From that date, the GDPR, together with 

applicable Irish requirements, will amend existing data protection law and place enhanced 

accountability and transparency obligations on organisations when using your information. The GDPR 

introduced changes which will give you greater control over your personal information, including a 

right to object to processing of your personal information where that processing is carried out for our 

business purposes. 

 

This privacy notice sets out how we collect, use and protect your personal information and your rights 

in relation to your information. Please take time to read this notice carefully. If you have any questions 

about how we use your information, please contact us at the details below. 

 

Personal information is any information, or a combination of pieces of information, that could 

reasonably allow you to be identified. 

 

Personal Information We Use 

We hold or will collect personal information about you from a variety of sources, including information 

from you directly, information provided by your fund provider and information we get from other 

sources, including public databases. 

 

What Information may we collect directly from you? 

The categories of personal information that we collect directly from you include: 

➢ personal details (for example, your name, date of birth, marital status, residency); 

➢ your bank details and Personal Public Service Number (PPSN); 

➢ your contact details (for example, your address, phone number and email address); 

➢ your identification document (for example, your passport or driving licence, utility bills or bank 

statement); 
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➢ your family details if applicable (for example, the name, age, dependency, relationship and 

date of birth of the family members); 

➢ your employment history (for example, the name of previous employer, occupation, start and 

end date of such employment); 

➢ your financial situation (for example, income, monthly outgoings, assets.) 

➢ your risk tolerance, investment knowledge, experience and objectives. 

 

What information may we collect from other sources (such as your fund provider)? 

These are examples of categories of information we may collect from other sources: 

➢ the name of plan; 

➢ provider of plan; 

➢ amount to be transferred; 

➢ length of investment. 

 

How will we use your personal information and why? 

The ways we use your information include: 

➢ identifying you and your survivors and making sure your details are up to date; 

➢ communicating with you; 

➢ calculating and paying your benefits; 

➢ fulfilling your requests; 

➢ understanding your needs, circumstances, and objectives. 

 

We must have a legal reason to use your personal information. This will usually be one of the following: 

➢ to fulfil our legal obligations (including any contractual obligations), which includes making 

sure that your benefits are paid correctly; 

➢ the using of information is necessary in relation to a legal claim. 

➢ In a few cases, especially where you have given us information about your health, we need 

your consent to process your data. Where this applies, you may take back your consent at any 

time by contacting us using the contact details listed below.  

 

Information Sharing 

In some circumstances we may share personal information with a pre-approved list of parties and only 

for the purpose which is necessary to fulfil legal obligations. For example: 

➢ our advisers such as our auditors and our legal advisers; 
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➢ other Qualifying Fund Managers (only when we have your permission); 

➢ the trustee of the transferring scheme; 

➢ the regulators, including the Central Bank of Ireland, Pensions Authority and the Data 

Protection Commission. 

➢ government organisations such as Revenue Commissioners and Financial Services and 

Pensions Ombudsman; 

➢ law enforcement and other appointed agencies and the courts as required or permitted by 

laws, rules, regulations or legal processes. 

 

Security and Storage 

We have in place measures to protect the security of your personal information and keep it 

confidential. We review these measures regularly to make sure they remain appropriate. 

 

When sharing your personal information with our administrators or another third party we will make 

sure that they also have measures in place to protect it and keep it confidential and agree to use the 

personal information only for the agreed purposes.  

 

We will keep your personal information for as long as is necessary. When deciding how long to keep 

your personal information after our relationship with you has ended, we take into account our legal 

obligations and regulators’ expectations.  

 

Your Rights 

You have rights regarding your personal information, including the right in certain circumstances to 

access, correct, delete or transfer your personal information or to restrict or object to our use of it. 

We may need extra information from you to in the event of such a request. If you would like to discuss 

or exercise these rights, please contact us. 

 

International Data Transfer 

Your personal information may be transferred to, stored, and processed in a country that is not 

regarded as ensuring an adequate level of protection for personal information under European Union 

law. Where your personal information is to be transferred outside Ireland (for example by the 

administrator) we will make sure that there are appropriate safeguards in accordance with applicable 

legal requirements to protect the information. For more information on any safeguards in place, 

please contact us.  
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Changes to this Policy 

We may update this privacy notice from time to time. Updates are effective from the date on which 

they are notified to members or posted on the website (https://www.apt-wealth.com/). 

 

How to Contact Us 

If you have questions or concerns, please contact: 

Head of Compliance 

Apex Business Centre Blackthorn Road 

Sandyford 

Dublin D18 N2T6 

Tel: +353 01 2063010 

Email: info@apt-wealth.com 

 

If you believe that we have not resolved your concerns, you can complain to the Office of the Data 

Protection Commissioner using the contact details below: 

 

Data Protection Commission 

Address: 21 Fitzwilliam Square South, 

Dublin 2, 

D02 RD28 

Tel: +353(0761)104800 

LoCall: 1890 252 231 

Fax: +353 57 8684757 

Email: info@dataprotection.ie  

 

We encourage you to let us know if your personal information changes or if the information we hold 

about you is out of date. 
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